
 
 

 
 

Questions? Please call the Alliance Provider Services Department 
Monday – Friday, 7:30 am – 5 pm 

Phone Number: 1.510.747.4510 
www.alamedaalliance.org 
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PROVIDER ALERT 
Important Update on Coronavirus Disease 

(COVID-19) Screening and Testing 
 
Alameda Alliance for Health (Alliance) values our dedicated provider partner 
community. We would like to share this important update with you.  

Please see the attached All Plan Letter from the California Department of 
Managed Health Care (DMHC). If you provide medically necessary screening and 
testing services related to COVID-19, please be advised that any member expense 
that may be associated with cost sharing, deductibles or co-pays will be waived. 

If you have questions, please contact the Alliance Provider Services Department 
at 1.510.747.4510. 

Thank you for your continued partnership and for providing high quality care to 
our members and the community.  

 
 


