
 

Anthem  

Anthem Blue Cross Member Services:  (800) 407-4627 

 

Then member says Change PCP 

 

Anthem On-Line Portal:   

 

 

https://mss.anthem.com/california-medicaid/care/find-a-doctor.html 

 

register first for log-on 

 

See screenshot above 

https://mss.anthem.com/california-medicaid/care/find-a-doctor.html

